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Dear Resident 

Re: Glamis Estate – CADENT GAS SURVEYS for Individual Heating 

 

Glamis Estate (East): 101-615 Roslin House, 1-20 Elf Row, 21-24 Elf Row, 450-504 
Cable Street, 448 & 450A Cable Street. 

Glamis Estate (West): 1-47 Glamis Road (odd), 13-28 Redcastle Close, 1–65 Tarbert 
Walk, 294–430 Cable Street (Evens) 

 
You may recall previous newsletters advising of the need for Cadent Gas to 
undertake surveys to determine the existing gas network capacity and the required 
upgrading works to enable individual heating systems in all estate dwellings. 
 
Cadent Gas have now appointed design engineers from Fingleton White, and their 
engineers will be on site from Monday 21st September 2026 until Wednesday 
23rd September 2026 to undertake dwelling and estate surveys. They estimate 
each dwelling survey will take 15 minutes. 

 
You can make your Morning (AM) or Afternoon (PM) 
half-day appointment slot by either of the methods below;  
i. QR Code (left): scan the QR code with your smartphone 
device to take you to the appointment booking page. 
ii. Contact the EEH Customer Service team Tel; 020 751 
74700. 
iii. Email GlamisHeatingRenewal@eastendhomes.net in 
which case please title your email “Cadent Survey 
Appointment” in the email subject line heading. 

 
Your assistance in achieving this crucial task to enable project progression will be 
much appreciated. A newsletter providing a project update will follow shortly. 

Kind Regards 

Major Works Team 
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