Glamis Residents’ Association – meets second Wednesday every month at Glamis Hall 
11 Mar 2026
Apologies notified in advance: Charmaine R, Sue F
In attendance (EEH): Helen Redd -Senior Resident Liaison Officer; Paul Wilson – Community Engagement Officer; Richard Rollinson – Senior Project Manager - Heating

Action points / Matters arising 
Heating outages w/e 7th Mar to date
· Long discussion on this – EEH apologised for the outage and recognise the seriousness 
· Considering allowing older vulnerable residents to apply to come off the system – this cannot be applied to the whole estate as the gas infrastructure will not support a mass transfer 
· Compensation claims – this is being discussed at Board level – no decision made
Parking issues – Parking issues 
· Chair will send evidence that has been collected
· New signage and padlock to be installed at Elf Row
· New disabled parking and demarcation to be revisited at Gordon House
Call Centre issues – The launch of this has been very badly handled and a new system is being installed from April / May onwards which they think will iron out many of the issues residents have experienced 
Local Office – although this has not been open to the public staff continue work out of it, these have been reduced as Runa has been transferred to Mile End.  The office will re-open on specific days for surgeries and other matters.  They will not accept reports for repairs however, these will have to be reported online or via the call centre.  The goal continues to be Housing Officers out on the estate rather than sitting in the office. The re-opening will happen by the end of March 
Elf Row flooring / Gutter clearing – ongoing – being booked 
CCTV storage for serious crimes – Nerissa / Sylvia to discuss emergency saving of CCTV footage if a serious crime has been reported. – This has been agreed.  For serious crimes they will, if notified, prevent CCTV footage from being deleted after 30 days to give the police chance to request it. 
Redcastle Close Unauthorised Tree removal – update – negotiations with resident ongoing and reaching final stages 
EMB Update – AGM date either 7 May or 14th May – EEH will publicise and invite applications – 18 places with 2 co-opted positions  
Complaints Procedure – resident complained that his queries and complaints had not been responded to in a timely manner – or not at all – we will investigate – ensure the formal process is followed so as EEH must stick to it 
We need volunteers to assist with social, secretarial, bookings, and financial tasks. GlamisResidents@gmail.com    Date of next meeting  Second Wednesday of every month Next meeting is Wednesday 8th April 2026 @ 7pm  

