Glamis Residents’ Association – meets second Wednesday every month at Glamis Hall 
13 May 2026 645 for a 7pm start 
Apologies notified in advance: 
In attendance (EEH): Paul Wilson
In attendance THC: Cllr Rabina Khan

1. Councillor Rabina Khan – welcome to our new local councillor - thanks to Rabina for coming – Rabina says that she is lining up 4 Member’s Enquiries related to rubbish and rodent infestation in the area based on the shocking state of the Estate and surrounding roads.  We will keep you updated

2. Elf Row Flooring – still not repaired despite repeated assurances that this would be done-The original contractor is no longer carrying out the works due to cost disagreement with Eastend Homes. So Eastend Homes awaiting new cost from a new different contractor, that has already attended site. Once we get the cost then EEH management will have to decide if they want to proceed further
3. Call centre update -In relation to the phoneline and vulnerability, we are building functionality into the new system so that calls from vulnerable residents are prioritised and moved to the front of the queue. To enable this, it is important that residents’ details are correctly updated on the system to reflect their vulnerability status, as this will ensure their calls are identified and prioritised appropriately. The system is in the design phase and estimated to be completed by July
4. Parking issues – Parking issues - Residents will receive communication soon regarding the new parking contractor. 
a. Incorrect Visitor Bay markings MUST be removed from Elf Row
b. New disabled parking and demarcation to be revisited at Gordon House- An order for the disabled parking marking has been authorised, and the marking will be updated.
5. Update on lease negotiations for leaseholders– for lease extension and heating-update to follow
6. Roslin House – access to important heating pipework via garages being denied by garage renters-contractor reported one incident regarding access to garages at Roslin House due to the garage holder being out of the country. However, each case has been approached individually 
7. EEH Housing officer attendance at resident meetings –Please see below the schedule from Helen regarding the upcoming EMB/TRA meetings that the Housing Team is expected to attend. This has been communicated to the GRA
Proposed attendance - GRA June / EMB in July / GRA only in Aug / GRA Sep / EMB in Oct / 
GRA only in Nov / GRA in Dec

The residents believe we need regular attendance at these meetings with someone in attendance that has authority to speak and make decisions.  These are open meetings where officers face residents in an open forum.  They are very important and need to be maintained


8. New drop-in centre at Glamis Hall - 32 residents attended the recent in person hub at Resolution Plaza. The feedback from residents, scrutiny panel members and staff were all positive.  EEH will extend this to a new drop-in centre at Glamis Hall starting Tuesday 26th and running fortnightly thereafter.  Full details to be communicated to residents direct from EEH.
9. Hall and nursery negotiations – and smoking complaint update- Report of an ASB issue impacting residents that live directly above the community centre. Although this was cleared by the council previously. The residents have now started to complain again about hall use to the council, the police and also EEH.   This is an ongoing situation, and we are liaising with EEH on the matter
a. We have had two proposals for hire of what has become known as the old “nursery” site which are under consideration.  One is for a workshop, the other for a nursery.  EEH has told us that we do not have capacity to enter a lease as we do not have a formal lease ourselves.  Negotiations are ongoing
10. Adoption of new treasurer for the GRA – Sue Caldwell was adopted as the new treasurer
11. Funding was agreed for a new community website build as well as ongoing hosting.  
We need volunteers to assist with social, secretarial, bookings, and financial tasks. GlamisResidents@gmail.com    
Date of next meeting
Second Wednesday of every month next meeting is 
Wednesday 10th June 2026

